The Solentro school and growing pains!
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Dear lover of books!
You are all making so many books that we can barely keep up...
and hence some growing pains!
We would like start with apologizing for the newsletters that
some of you may receive even though you have cancelled your
subscription. We are working on solving this issue. Please bear
with us until further notice, thank you.
Also, we were not able to receive any customer service related emails this weekend (April 23rd through April 26th). If you tried to
reach us during this time and we didn't get back to you, please
e-mail us again at info@solentro.com and we will reply to you as
soon as possible. Once again, thank you and we are very sorry
for the inconvenience.
Luckily I have some good news as well!
At Solentro you are used to the fact that you can make your own
book in our system, however, if you are familiar with some kind
of photo editing software (e.g. InDesign) you can create your
own design and have full creative control of how your
book will be!
The Solentro school, lesson 2:
Create your own design in the software of your choice, save each
page in High Resolution as a Jpeg-file (300 dpi). Click on MY
PICTURES and choose upload photo - it is possible to cover a
whole page with a photo or only cover part of the page. Drag the
photo that covers the whole page - this is how you customize
your own book. You have to click on PREVIEW to be able to see
how your book will be.
Keep in mind that the images you create may be different in style
and try not to put important information near the edges.
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Depending on the type of book you choose, the books are
cropped slightly different. The procedure for a hard cover book is
not the same as for a spiral bound book where the binding
enters part of the book. For more information see our Terms &
Conditions.
Always preview your book in the PREVIEW-mode before you
place your order.
Good luck with your next book project!
/Hampus & Tobias Schildfat, brothers and founders
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